AGORA Support Staff

SUMMARY:

Under the supervision of the Professional Director and according to the Constitution of Agora under the administration of the Executive Committee, this position assumes the duties of a Crisis Line Volunteer in addition to managing the execution of the following tasks:

DUTIES AND RESPONSIBILITIES:

1. Support volunteers.

2. Attend meetings as scheduled.

3. Recruitment.

4. Applications and Interviews.

5. Assist Professional Director in planning and implementing primary training events.

6. Organize continuous training sessions.

7. Record and compile statistics of calls and walk0in contacts on a monthly basis.

8. Carry pager and be on-call at least one week per month.

9. Assist other staff to ensure that all necessary tasks are completed.

10. Maintain community agency referral book.

11. Help interview potential volunteers.

12. Other job-related duties as assigned.

MINIMUM JOB REQUIREMENTS:


Current UNM student.


Active member of AGORA Crisis Center.

Must complete 30 hours of training and at least 1 full semester as a Crisis Line volunteer.

Must sign the AGORA Mutual Commitment and Confidentiality Statement.
